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A mendments to the Cl aims: 

I. (Currently Amended) A method of collaboratively identifying, prioritizing, and resolving 
issues affecting a series administered by an originating entity, the series comprising a plurality of 
similar complex systems, the method being implemented over a computer network in 
communication with a first, second, and third computer device, the first computer device being 
adapted to be used by a customer in possession of a system in the series, the second computer 
device being adapted to be used by the originating entity, and the third computer device being 
adapted to be used by a committee comprised of a customer representative and an originating 
entity representative, the method comprising: 

receiving at least one of an issue and a comment corresponding to the issue over the 

computer network, from at least one of the customer and the originating entity, on 
a discussion-capable electronic media configured to have a plurality of issues and 
a plurality of comments posted thereon and accessible to the first, the second, and 
a third computer device over the computer network; 
accessing the electronic media by allowing the comniitj.ee[[J] via the third computer 
device r aeee3s4e4he-&leet^ for the committee to 

separate the posted plurality of issues into rejected issues and action issues, at 
least partially based on the posted plurality ofcomments, and for the co mmittee to 
prioritize the action issues; 
assignin g each action issue by allowing the cominittee[[J] via the third computer device? 
to-asslgn-etfieh-aefc^^ to 
at least one of the customer and the originating entity to have a resolution 
investigation conducted thereon and te-send sending therewith a set of resolution 
directions for conducting the resolution investigation for each assigned action 
issue over the computer network to the at least one of the customer vi-a-4-he-fif at 
eotnputeiHl&viee and the originating entity via the corres ponding one of the first 
com puter device and the second computer device; 
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receiving a resolution proposal, resulting from the corresponding resolution investigation, 
for each action issue over the computer network, from the at least one of the 
customer and the originating entity assigned the respective action issue* and-sueh 
that the resolution proposals being are accessible by the committee via the third 
computer device[[,]] for the committee to evaluate the resolution proposals; and 

di rectin g im plementatio n of the resolution p ro posal for each evaluated action issue by 
allowing the commitiee[[,]] via the third computer devtce-tG^diveet-the 
wiaptemeirtat^ over the 

computer network, the committee and-to then directing d-i-reet closure of the action 
issue upon completion of implementation of the resolution proposal. 

2. (Original) A method according to Claim 1 further comprising storing the rejected issues for 
at least one of further monitoring and future reference. 

3. (Original) A method according to Claim 1 wherein allowing the committee to send a set of 
resolution directions further comprises allowing the committee to send a set of resolution 
directions comprising at least one of an assignment of the action issue to at least one of the 
customer and the originating entity, a suggested cost of the implementation of the resolution 
proposal, and a criteria for designating the action issue as being resolved. 

4. (Original) A method according to Claim 1 wherein the originating entity comprises an 
aircraft manufacturer of a series of aircraft and receiving an issue further comprises receiving a 
non-safety issue, 

5. (Currently Amended) A system for collaboratively identifying, prioritizing, and resolving 
issues affecting a series administered by an originating entity, the series comprising a plurality of 
similar complex systems, the system being implemented over a computer network and 
comprising: 



RTAIII/2I.S(i23hv! 

PAGE 4H5 * RCVD AT 6f8/2004 1 :27:54 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-1/0 * DN1S:8729306 * CS1D:9 1 08622260 * DURATION (mm-ss):08-46 



JUN. -08' 04 (TUE) 13:26 



TEL : 9198622260 



P. 005 



Appl.No.: 09/656,678 
Filed: September 7, 2000 
Pa ge 4 

a first computer device adapted, to be used by a customer and configured to be in 

communication with a computer network; 
a second computer device adapted to be used by the originating entity and configured to 

be in communication with the computer network; 
a third computer device adapt ed to be used by a committee comprised of a customer 

representative and an originating entity representative, the third computer device 

being configured to be in communication with the computer network; and 
a fourth computer device configured to be in communication with the first, second, and 

third computer devices over the computer network, the Fourth computer device 

comprising: 

a first processing portion configured receive at least one of an issue and a 

comment corresponding to the issue from at least one of the first computer 
device and the second computer device over the computer network; 

a second processing portion responsive to the first processing portion and 
configured to post at least one of the issue and the comment on a 
discussion-capable electronic media accessible to the first, second, and 
third computer devices over the computer network, the electronic media 
being configured to have a plurality of issues and a plurality of comments 
posted thereon; 

a third processing portion configured to j:41ev^-e-eeRsmi-l:t ; eeh-v-m be responsive to 
the third computer device[,] used by the committee, for the committee to: 
access [to] the electronic niedia^foH^a-eomi-Bittee-to 
separate die posted plurality of issues into rejected issues and action 

issues, at least partially based on the posted plurality of comments.; 
and [to] 
prioritize the action issues; 

a fourth processing portion configured to ul law-thB-eom n>i Hee-v iu he responsive 
to the third computer device[, to] used by the committee, for the 
committee to: 
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assign each action issue to4imt0HH-'6sektti^ 

thereon to at least one of the customer and the originating entity to 
ha ve a resolution investigation conducted (her eon; and [to] 
send a set of resolution directions for conducting the resolution 

investigation for each assigned action issue over the computer 
network to the at least one of the customer vm-the-fii streGmputei 1 
device and the originating entity via the corresponding one of the 
first computer device and the second computer device; 
a fifth processing portion configured to receive a resolution proposal, resulting 

from the corresponding resolution investigation, for each action issue over 
the computer network, from the at least one of the customer and the 
originating entity assigned the respective action issue and such that the 
resolution proposals are accessible by the committee via the third 
computer device, for the committee to evaluate the resolution proposals; 
and 

a sixth processing portion configured to at low-dio^eomiTiittee-via h e res ponsive to 
the third computer devicc[» to] used by the commi t tee , for the committee 
to: 

direct [the] implementation of the resolution proposal for each evaluated 
action issue over the computer network^,] and to-then 

direct closure of the action issue upon completion of implementation of 
the resolution proposal 

6, (Original) A system according to Claim 5 wherein the third processing portion is further 
configured to store the rejected issues for at least one of further monitoring and future reference. 

7. (Original) A system according to Claim 5 wherein the set of resolution directions further 
comprises at least one of an assignment of the action issue to at least one of the customer and the 
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originating entity, a suggested cost of the implementation of the resolution proposal, and a 
criteria for designating the action issue as being resolved. 

8. (Original) A system according to Claim 5 wherein the issues further comprise non-safety 
issues. 

9. (Original) A system according to Claim 5 wherein the originating entity comprises a 
manu facturer of the series. 

10. (Original) A system according to Claim 9 wherein the originating entity comprises an 
aircraft manufacturer of a series of aircraft. 

11 . (Previously Presented) A method of collaboratively identifying, prioritizing, and resolving 
issues affecting a series administered by an originating entity, the series comprising a plurality of 
similar complex systems, the method being implemented over a computer network in 
communication with a first, second, and third computer device, the first computer device being 
adapted to be used by a customer in possession of a system in the series, the second computer 
device being adapted to be used by the originating entity, and the third computer device being 
adapted lo be used by a committee comprised of a customer representative and an originating 
entity representative, the method comprising: 

receiving at least one of an issue and a comment corresponding to the issue over the 

computer network, from at least one of the customer and the originating entity via 
the respective computer device, on a discussion-capable electronic media 
configured to have a plurality of issues and a plurality of comments posted 
thereon and accessible to the first, the second, and the third computer devices over 
the computer network; 

separating, by the committee, the posted issues into rejected issues and action issues at 
least partially based on the posted comments; 

prioritizing, by the committee, the action issues; 
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assigning, by the committee, each action issue to an assignee, the assignee comprising at 
least one of the customer and the originating entity, the assignee for the respective 
action issue thereby being responsible for developing a resolution proposal for 
resolving that action issue; 

sending, by the committee via the third computer device, each action issue with an 

associated set of resolution directions over the computer network to the assignee 
of the respective action issue via the respective computer device, the set of 
resolution directions including at least one issue-closure criteria to be met by the 
resolution proposal for the respective aclion issue; 

receiving, by the committee, a resolution proposal for each action issue over the 
computer network from the respective assignee; 

evaluating, by the coirmiitl.ee, the resolution proposal for the respective action issue with 
respect to the issue-closure criteria; 

directing, by the committee, implementation by at least one of the customer and the 

originating entity of the resolution proposal meeting the associated issue-closure 
criteria for each action issue; and 

closing, by the committee, each action issue upon completion of implementation of the 
associated resolution proposal. 

1 2. (Previously Presented) A method according to Claim 1 1 further comprising storing the 
rejected issues for at least one of further monitoring and future reference. 

13. (Previously Presented) A method according to Claim 1 1 wherein assigning each action issue 
to an assignee further comprises assigning each action issue to an assignee according to the 
priority determined by the committee. 

14. (Previously Presented) A method according to Claim 1 1 wherein sending each action issue 
with an associated set of resolution directions further comprises sending each action issue with 
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an associated set of resolution directions including at least one of an implementation cost and an 
implementation deadline to be met by the resolution proposal for the respective action issue, 

15. (Previously Presented) A method according to Claim 1 1 wherein the originating entity 
comprises an aircraft manufacturer of a series of aircraft and receiving an issue further comprises 
receiving a non-safety issue. 

16. (Previously Presented) A method according to Claim 1 1 further comprising requesting, by 
the committee, approval of the at least one issue-closure criteria associated with each action 
issue, from at least the customer, prior to assigning the action issue to the assignee. 

17. (Previously Presented) A method according to Claim 11 further comprising obtaining, by 
the committee, a commitment from at least the customer to implement a resolution proposal to 
the respective action issue meeting the at least one issue-closure criteria, prior to assigning the 
action issue to the assignee. 
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